Will a FiOS 'battery backup unit' stop.#
A. There is, and it's al li
stop nagging you about replacing it t

the Fios hardware in question, Verizon spo f—,

Does the BBU provide backup power during a power outage?

Does Verizon have a battery backup policy? ; %

Not wanting to pay Verizon's $39.99 list price for a replacement,| bought a $24 battery off Amazon--which did
not last a year. Verizon has since moved away from mandatory,expensive battery backup,Mitchell said: "We
have seen an upswing in customers who simply do not want to deal with battery backup."

Will Verizon replace the bulky lead battery BBU with new power reserves?

Verizon is replacing the bulky lead battery BBU with new power reserveswhen they come out to fix or install
ONT's. i believe the new one that was installed uses the D cell batteries which you can now just replace at a
lower cost.

Can a 12 volt battery be used in a battery backup unit?

Only 12-volt 7.2Ahsealed lead acid batteries should be used in the battery backup unit. Batteries should be
purchased just prior to replacement as 12-volt batteries may not maintain their shelf life when stored. How do
| disconnect or replace the battery? Important: Before you begin,unplug the battery backup unit power from
your wall outlet.

How long does a battery backup last?

They will also last for a lot longer than eight hourson battery,and the wireless networks that connect them

have grown far more resilient--as | realized firsthand during 40 or so hours without power after Hurricane
Sandy. In late 2013,the company made the battery backup unit an extra-cost option on new installs.
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

I am wondering if the fios battery backup is okay
with generator power. | have a generac whole

Al mn v/ iE . -

1 NE U}HL house generator and | have one ups that is fine
! I with. As stated the Verizon Supplied battery is for

AATT=

phone service only. | have had the Verizon power
supply and router plugged into an APC Back Up 500
for more than three years, all works great. Long

AJC Battery Compatible with Verizon FiOS Backup
12V 9Ah UPS Battery. $36.29 $ 36. 29. FREE
delivery Tue, Aug 13 . FREE delivery Tue, Aug 13 .
Add to cart-Remove. APC UPS Battery Backup
Surge Protector, 425VA Backup Battery Power
Supply, BE425M, Black. 4.5 out of 5 stars. 10,040.
6K+ bought in past month. $60.99 $ 60. 99. List:
A $75.89 $75.89

# il

"This is the power backup unit provided by Verizon
with FiOS service. The user manual describes the
Auxiliary DC input connector as "1.3 mm" but that's
only half of the specification.
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

Ensure connectivity to the Verizon Fios network by
making sure your ONT power supply unit stays
plugged in at all times. Your ONT requires electricity
to operate all Verizon Fios services: ONT plugs
directly to an existing electrical outlet at your
location; An indicator light lets you know if electrical
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power is present

The old "Battery Backup Units," or BBUs, were
discontinued years ago. Verizon actively removes
them from service when they work on customer
systems. The BBUs only provide a few minutes of
backup for internet service, and several hours for
phone service. If you don"t have fios phone service,
they aren"t very useful.

What to Look For in an Uninterruptible Power
Supply (UPS) Many smart devices have built-in
battery packs, with modern laptops packing enough
cells to last a whole day.However, typical desktop
computers, routers, and similar devices still need to
be plugged into a power source all the time to work.

That's where an uninterruptible power supply (UPS)
?7??
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

The MoCA/Ethernet and Video services remain
active for <10 minutes once the mains power is
disconnected, at which point the ONT disables
them, based on a signal from the BBU which tells
the ONT that it is on battery backup power. (BTW,
this behavior can be hacked, and internet/video can

be made to remain connected even when on battery

t L power.

Find helpful customer reviews and review ratings for
Verizon Fios Battery Backup Unit (BBU) Power
Supply Unit CS36D12V3-T No Battery at Amazon .
Read honest and unbiased product reviews from

our users.

Ir/Fios is a community for discussing and asking
guestions related to Verizon landline and Fios (TV,
Internet, and Phone) services. The small black box
inside the house is just the power supply for the
ONT and has no battery. that's just a power supply,
the D-cell battery backup that goes along with that

unit is optional but appears you

([
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

Fios Internet and High Speed; Battery Backup Unit;

- e cancel. Turn on suggestions. For those who might
; Ni? N i A wander into this thread via search, here are the
| & distilled facts about the power supply, battery
backup behavior, etc, of the BBU and ONT: - The
- ) ONT itself is powered by 12V DC, which is delivered
— 1 r either via the BBU, which transforms power

APC UPS Battery Backup and Surge Protector,
)- 850VA Backup Battery Power Supply, BES850G2
‘ Back-UPS with (2) USB Charger Ports. $139.99 $
139. 99. Get it as soon as Sunday, Nov 10. In
Stock. Ships from and sold by Amazon . + APC
UPS Battery Backup Surge Protector, 425VA
Backup Battery Power Supply, BE425M, Black.

i

By chance, | stumbled over a slim profile UPS
designed for digital signage - the Xtreme Power
Conversion J60: J60 Lithium UPS | Xtreme Power
Conversion It checked all the boxes in terms of
fitment, safety certifications, warranty, and was
lithium ion to boot. After adding standoffs to the
mounting bracket and a low-profile supply cable, |

was
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

I have a newer Fios ONT and power supply (Nokia
G-211M-C and Delta ADP-25DR), and historically,
I"ve known the battery backup to only power the
phone lines if the power went out. Since LTE at my
home is pretty weak (and only ??7?

The Battery Storage Unit (BSU) can be added to the
Small Office, Home Office Optical Network Terminal
(ONT) used to provide service to customers who
subscribe to three or more voice lines. When the
BSU with two fully charged ???

Capacity and Power: When choosing a system,
consider your home's current capacity and power to
determine the appropriate battery backup system
you will need. Choosing a system with inadequate
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

The power strip had our FiOS battery backup and
ONT connected to it. The battery backup was
showing that it was on battery power, but the
internet was still offline. There is no other equipment
between the ONT and the SD-WAN (in the server
room) that it connects to. Should the battery backup

- S
E?%’{;’ig | supply power for the internet, or does it just
== |
N
Recently had Verizon install a new power supply
) IO (replacing the old battery backup version) and now
e : EVERY time | lose power, | have to go to my garage
Fios Internet and High Speed; Power Supply

Issues; The battery backup or power reserve simply
keeps your Verizon phone working for 8 hours or
more during a power outrage.

APC UPS Battery Backup and Surge Protector,
850VA Backup Battery Power Supply, BES50G2
Back-UPS with (2) USB Charger Ports. $139.99 $
139. 99. Get it as soon as Sunday, Nov 10. In
Stock. Ships from and sold by Amazon . ??7?
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

g e ll= P — Workl had to replace the battery in the Verizon Fios
- I8 P —
‘A b m power supply. It is there in case of power outages

. [ so that the phone will still work for a period of time.
This did the job of quieting my Verizon FIOS battery

T backup, which was squawking every 24 hours or
more often for a fresh battery. Much more
reasonably priced than buying directly

| have a UPS for my computer and router, but when
| lose power the FIOS ONT goes out. Would putting
a battery backup on it keep the internet up when
power is out, or would the internet still go out
because the Fios boxes on the poles in the
neighborhood would lose power, i.e. do the
neighborhood boxes where all the connections

come from have battery backup?

Did you notice an intermittent beep coming from the
battery backup unit? This means it needs attention.
Here's how to test the battery for possible
replacement: Remove the cables connecting to the
BBU. Unplug the battery. Wait 30 seconds, then
plug it back in. Wait for the BBU to start beeping,

indicating it's not getting battery power.
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

. . e I have a newer Fios ONT and power supply (Nokia
i u " o smonar G-211M-C and Delta ADP-25DR), and historically,
| | I"ve known the battery backup to only power the
phone lines if the power went out. Since LTE at my
home is pretty weak (and only gets worse when the
neighborhood is collectively out), it would be nice to
be able to run my Fios service if the power

The old "Battery Backup Units," or BBUs, were
discontinued years ago. Verizon actively removes
them from service when they work on customer
systems. The BBUs only provide a few minutes of
backup for internet service, and several hours for
phone service. If you don"t have fios phone service,
they aren"t very useful.

Ir/Fios is a community for discussing and asking
guestions related to Verizon landline and Fios (TV,
Internet, and Phone) services. is get this little box
on battery backup power, but | cannot fit a UPS in
that space. | got the crazy idea to use a PoE injector
(on my office UPS) and use another cat5 cable that
] exists, and then use a PoE
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FIOS POWER SUPPLY AND SOLAR
BATTERY BACKUP

SEFEPODER 12V 8Ah LiFePO4 Lithium Deep
Cycle Battery, 2000+ Cycles Rechargeable Battery
for Solar/Wind Power, Lighting, Power Wheels, Fish
Finder and More with Built-in 8A BMS. 5.0 out of 5
stars Verizon Fios Battery Backup. Reviewed in the
United States on July 5, 2023. Verified Purchase.

IIRC, removing the battery is NOT sufficient if you

WORKING PRINCIPLE

have a power supply. The power supply needs to be
unplugged to ensure that the box does not detect a
missing battery. If | am wrong, someone with
experience in the power supply+battery situation
can explain.
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