How do | contact Greystone power?

With GreyStone Connect,there are no cap Of
How do | access my Greystone Connect account?
Once you're logged into your subscriber account,you'll be brought to the home
navigate back to by clicking on the GreyStone Connect logo in the to j
page,you'll be able to see any new charges,your current balance payments an
summaries.

Does Greystone connect have a data cap?

With GreyStone Connect,there are no capson data,just speed. This means you can upload and download as
much as you'd like with no threat of your service being throttled. Who's covering the costs for the fiber
construction and installation? GreyStone Connect is covering the cost of the fiber-to-the-home construction!
How do | pay my Greystone connect Bill?

Go to greystoneconnect.com &gt; pay bill &gt; sign in or register your account for the first time. You can pay
your bill by calling (770-370-2900), online at greystoneconnect.com or by paying at a local kiosk. Here are the
following locations for each available kiosk:

Does Greystone connect cover the cost of fiber-to-the-home construction?

GreyStone Connect is covering the cost of the fiber-to-the-home construction!There are also no
installation,equipment rental fees or contracts. Click this link to learn more about our add-on services! Go to
greystoneconnect.com &gt; pay bill &gt; sign in or register your account for the first time.

Can Greystone connect merge billing?

Because GreyStone Connect is a separate company from GreyStone Power,we are not able to merge the

billing. You'll receive a separate bill via email from GreyStone Connect! Why is my first month's bill higher
than your advertised rate?
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

[ EMC Security offers security systems, surveillance,
home automation, & 24/7 monitoring for burglary,
fire, & medical throughout Georgia. Set Up Service
770-963-0305 Locally owned and operated by 3
non-profit power companies. As your hometown
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security expert, your safety matters. We earn your
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business every day. Customer Reviews. View

As a systems integrator, EMC Security provides
——— business clients with smart solutions from the best
r equipment manufacturers in the security industry.
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Business solutions include video surveillance,
access control, fire and life safety, intrusion
detection, and advanced video technology.
GreyStone Power Corporation . 3400 Hiram

Douglasville

GreyStone Power bills members monthly for usage
[ 2| and payment is due when rendered. Members using
‘BEE Postpaid Billing may be required to pay a deposit

based upon credit history. The deposit is returned to

members when they leave the system or after 18
??7?
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

Adding smoke or heat detectors to your home
security system may very well be the best decision
| B you make when it comes to the safety and security
Ej ” of your loved ones. Our 24/7 monitoring center team
is technically trained to handle the detection of a fire
in a way that minimizes its effect. Walton EMC,

Greystone Power, Habersham EMC, and Blue
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You'"re stuck at work and a storm is passing near
your home. Lightning may strike at any moment,
causing a power surge that could damage or
destroy your TV, personal computer and other

everyday electrical appliances in your home. Do you
panic, sitting on needles until the storm has
passed? Not if you"ve invested in GreyStone
Power's SurgeMaster Plus program.

Today, after two name changes, the first to Douglas
County Electric Membership Corporation and the
second to GreyStone Power Corporation, the
system serves over 7,100 miles of line and more
than 138,000 meters. The cooperative's service to
its members has expanded to include a credit union,
I' 7;' I = f [ home and business security,

i
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

GreyStone Power publishes the Energizing Your

Life newsletter and bill inserts to keep our members

informed. It is included in electric bills mailed to

Sorice members. Save Money, Annual Meeting, Powering
Our Community, EMC Security announces new

mobile alert system, Pay your bill convenience fee
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free; July Issue: Give blood, honor a fallen
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W raxenee N = Located on the west side of Atlanta, GreyStone
Power Corporation serves portions of eight
metropolitan Atlanta counties including Douglas,
Paulding, Cobb, Fulton, Coweta, Fayette, Carroll,
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and Bartow, some of the fastest growing areas not
only in the state but in the nation. Our headquarters
is located in Hiram. Downtown Atlanta and

Hartsfield International Airport are a ???

EMC Security for Your Business: EMC Security???a
partnership of GreyStone Power, Jackson EMC and
Walton EMC???takes a comprehensive approach to
providing advanced integration solutions to meet the
security needs of various business types. As a
systems integrator, EMC Security provides business
clients with smart solutions from the best
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

If this is your first account with GreyStone please
click "Brand New Service." If you are an apartment
complex or landlord/management company
inquiring about the status of an address, whether
active in the landlord or tenant's name, and the date
the service became active, please click "Landlord."

1 E- E'"‘ I [ If you are an existing member adding a new
= i} L
F— ml G commercial account please click ???
i
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With custom-designed state-of-the-art security
systems, EMC Security offers a large selection of
smart-home automation services and protection to
provide peace of mind. Walton EMC, and

GreyStone Power, EMC Security prioritizes keeping
customer costs low while maintaining the highest
level of customer care since 1998. EMC Security is
locally

quarterly newsletter published by GreyStone Power

ﬁ ‘ to keep you informed about the cooperative you
%3 $ own. BOARD OF DIRECTORS Milton Jones, Chair,

District 7, Fulton County EMC Security,
770-370-2030 Gas South, 1-866-563-8129 GEMC
Federal Credit Union, 770-949-3557, reliable
distribution system has been built to provide power
to you, our
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

T °- GreyStone payment systems will be down for
alie maintenance Thursday, Jan. 7 from 6 to 9 p.m.

J| :,ﬁ Also, they will be down for moving starting Friday,
i = Jan. 8 at 6 p.m. through Sunday, Jan. 10 at 10 p.m.

EMC Security; Gas South ; Go Energy Credit Union;
Generators; Surge Protection; Green Power; Co-op
g; ) § Connections . GreyStone Power Corporation

Tampering Repair Fee - Amount will vary depending
on the cost GreyStone Power incurs to repair all
service lines and equipment, including labor. In
addition to the investigation for tampering/theft fees,
GreyStone Power may seek restitution for energy
diverted and/or property damaged and may pursue
legal action where it deems appropriate.

You can switch to a Prepaid account even if you
already have service with GreyStone Power. Any
existing security deposit will be applied to your
account prior to converting to Prepaid. GreyStone
Power Corporation . 3400 Hiram Douglasville

f7ay Highway. Hiram, GA 30141.
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

Mraxeee IS Since joining the GreyStone Power Board of

ENERGY STORAGE SYSTEM

—— Directors in 2018, he has served on the Finance

Committee and currently serves on the Policy,
Public and Employee Relations Committee. "It is a
true honor to serve on the GreyStone Power
Board," he says. "My focus is to represent co-op
members by maintaining low rates and excellent
service."

GreyStone's thermal diagnostic services may help
you reduce costs. By having one of GreyStone's
certified thermographers inspect your business
premises, you can identify and precisely quantify
potential electrical or mechanical thermal problems.
This helps prevent expensive equipment failure or
electrical fires, unplanned outages, delays or loss of
production ???

More times than not, it can result in a power surge
and/or loss of power for members. Because
reliability is so important to us, we take steps to
ensure our lines are clear by sending crews out to
clear the right-of-way (ROW) in an effort to provide

reliable service you can trust.
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

~ Serving You Efficiently, Scholarship Winners, It's

T All Under System Control, GreyStone
| 4 Nondiscrimination Statement, Weatherizing Your

= Home, Improving Service for GreyStone Members,
Join Us for the 87th Annual Meeting . June 2024 ~
Education and Training, A Day of STEM, First
Responders EV Training, Board Elections, Electric
Lawn Equipment, ???

GreyStone Power hills members monthly for usage
and payment is due when rendered. Members using
Postpaid Billing may be required to pay a deposit
based upon credit history. The deposit is returned to

members when they leave the system or after 18
???
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GreyStone Rate Schedule Rate 1, Residential
Service GreyStone has some of the lowest rates in
Georgia and the nation. Click here to see how our
residential rates compare with other providers in
Georgia. This rate schedule is applicable only for
residential use and for incidental thereto supplied
through one meter to each individual dwelling unit
occupied or used by the member.
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GREYSTONE POWER SECURITY SOLAR
SYSTEM

There are three ways to sign up for electric service
with GreyStone Power, online, by phone and in
person at a GreyStone office. Please have your
driver's license and Social Security card 5 p.m. at
770.942.6576. Payments for the fees associated
é‘n'efg;";".g,fwy = ‘ with new service must be made via automated

phone system, the member portal, or a payment

In addition, the Application may collect certain
information automatically, including, but not limited

to, the type of mobile device you use, your mobile

devices unique device ID, the phone number of the
device, the IP address of your mobile device, your
mobile operating system, the type of mobile Internet
browsers you use, and information about the way
you use the Application.

GreyStone Power was founded in 9 6 on the
concept that by working together, we all could save
money and have a much-needed service: electricity.
As a cooperative owned by the provides affordable
security system monitoring and installation for

homes and businesses. Owned by

(C) 2025 Solar Energy Resources 9/9 Web: https://www.gebroedersducaat.nl



