How does Duke Energy calculate m

monthly service charge to keep Duke Energy's
costs.

Does Duke Energy pay for solar panels?

Energy will pay for it.

How do | know if my Duke Energy Meter is used?
You can also sign up for usage alertsto know when you're approaching your budgeted amount for electricity.
This wasn't possible with previous meters because they couldn't send data back to Duke Energy. A meter
reader would visit each meter once a month and manually record the meter's energy use for Duke Energy's
billing system.

Does Duke offer a time-of-use solar system?

Instead of a flat rate,Duke customers with solar will shift to a time-of-usage system,which compensates them
for excess energy the panels produce based on the cost of energy at the time it's produced. The timing for
customers shifting to that system depends on when they installed their solar.

Does Duke Energy have a smart meter?

This year,nearly every Duke Energy customer will have a smart meter. Since 2012,the company has been
working to install 8.3 million across six states. Smart meters provide you with more information about your
energy use and new tools to help you save money. They're an essential part of a smarter grid and help
support a cleaner energy future.

Is Duke Energy overpaying solar owners?

Like utility companies across the country,Duke Energy argued the company was overpaying solar ownersfor
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HOW TO READ DUKE ENERGY
SOLAR METER

SOLAR

their power. Duke did a study on their net metering costs and found residential solar was producing the most
energy at times like midday when energy usage is low.

Read the numbers from the left to the right. Locate
the 4 or 5 small dials on the face of your electrical
meter. The dials are arranged with the biggest digit

on the left and the smallest digit on the right, just
???

As previously mentioned, when you read meter
solar energy stats, you"ll come across an alternate
between the positive and negative figures indicated
on the solar meter display. Note that the positive
number on the solar meter display refers to the
amount of energy you have got from the grid. This
figure is what's indicated in a standard

Pay particular attention to where the decimal point
is. Failure to properly locate the decimal point will

&8 G result in a reading that is grossly wrong. Write the
numbers in your notebook. If your electric meter has

small clock faces with needles pointing at numbers,
this is an analog electric meter and not a digital

System Topology

electric meter. Step 3
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Bi-Directional meter senses the direction of flow of

current and stores the data in a separate register. In

‘ g the daytime, most of the loads are in off-stage and
o ‘D excess energy generating by solar system will send

uuuuuuuu B | back to the grid (Export). At this point, direction of
flow of current is backward and meter saves the
data in export register.

Read the numbers from the left to the right. Locate
the 4 or 5 small dials on the face of your electrical
meter. The dials are arranged with the biggest digit
on the left and the smallest digit on the right, just
like you"re reading a line in a book. A lot of sources
and energy companies will tell you to read the
meters right to left, but frankly, that's just
complicating ??7?

Basics of Reading a Solar Panel Meter. CReading a
smart metre for solar panels is essential for
monitoring energy consumption and production. By
understanding the different readings displayed on a
smart meter, you can gain valuable insights into

your solar power system's performance metering

allows you to track the energy your solar panels
i e generate and the energy you ???
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Additionally, as part of the agreement Duke Energy
will: ??? Work with stakeholders to develop a
low-income solar program; ??? Work with
stakeholders to identify other peak load reduction
technologies that can be paired with solar and
propose an ???

Utility-Scale ESS solutions On October 1, 2023, Duke Energy launched its new
. solar program for North Carolina solar customers.
This new program allows you to choose how your
solar is credited through two new options: the Net
Metering "Bridge Rate" or a Time-of-Use (TOU)
Rate.

Meters for solar customers. Solar meters show how
much electricity your system is generating, how
much energy your home is using, and how much
energy you're purchasing. See some meter models
and learn how to read them below. Models Elster
A3T meter. This meter can be read using the LCD
on the meter.

(C) 2025 Solar Energy Resources 417 Web: https://www.gebroedersducaat.nl



HOW TO READ DUKE ENERGY SOLAR
SOLAR METER

'y
>

(C) 2025 Solar Energy Resources

Smart meters are two-way digital units that send
energy usage information daily from customers"
homes. | can monitor and evaluate my use, look for
irregularities and take steps to save money. So far,
meters have been installed for more than 60 percent
of Duke Energy's customers in the Southeast and
Midwest.

CHARLOTTE ??? Starting Oct. 1, North Carolina is
changing the way owners of residential solar panels
get paid for the energy they produce, and,
specifically, how much Duke Energy will pay for it.

In 2023, the NC Utilities Commission approved
changes to Duke Energy's Net Energy Metering
(NEM) policies for all customers???residential and
nonresidential. These changes apply to both Duke
Energy Carolina and Duke Energy Progress. Our
blog provides information on how these changes are
being implemented for each type of customer.
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how to read energy meter. Reading an analog
energy meter might seem hard at first, but it's not
impossible. Inside the meter, small gears move the
arrows as you use electricity. To know how much
energy you'"re using, follow these steps: Reading
the Meter Display. First, get a paper and a pencil.
Stand close to the meter and at the same level.

Before you dive into reading your smart meter, take
a moment to understand how it works, so the
numbers and calculations will make more sense to
you. Essentially, smart meters supply you with near
real-time information about how much electricity you
are consuming, compared to the old analog dial
meters, which display the total energy used but

Customers with solar systems get a different Duke
Energy billing since they generate some of the
energy themselves. How it works for them is that
Duke Energy will measure the amount of
kilowatt-hour generated from the solar system and
the amount used from the grid. It explains how the
reading works on the meter. Duke Energy billing
FAQs
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HOW TO READ DUKE ENERGY SOLAR
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888 ???Segment Check ???indicates whether the
display has any burned out digits (or segments)
?7??look for the 888 symbol at the top left of the
screen ???the display should read 888 888 ???any
other reading with the 888 symbol at the top left of

the screen could indicate a faulty display

CONTAINER
] TYPE ENERGY
] STORAGE SYSTEM

Energy storage system
FE RoHS € &

Duke Energy customers in North Carolina will soon
have access to rebates worth up to $9,000 for home
solar and battery systems. In May 2024, Duke

ENERGY
STORAGE
SYSTEM

Energy is opening applications to the PowerPair
pilot program that offers a one-time incentive for
‘ residential solar and battery installations. Pairing
ﬂ il solar with battery storage provides backup power

I —— during grid ???

uuuuuuu

On most electricity smart meters, the screen will
show your meter reading as standard. If you see a
row of zeros, wait Six to ten seconds for the screen
to show your meter reading. On some meters, you
may need to press the OK button or button A to
show your reading. If your meter display shows
8888888 it's in test mode and is working.
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