Are solar spam calls annoying?

How do | report an American Solar scam call?

File a complaint with the FBI's Internet Crime Complaint Center (IC3). Forward scam and spam texts't-o' ‘
SPAM (7726). If an American Solar scam call tricks you into revealing personal information,you may be at
risk for potentially disastrous consequences.

Are solar energy scam calls dangerous?

Solar energy scam calls can be dangerous,and falling victim to one can bring about severe consequences
like financial fraud and identity theft. The good news is that there are ways to spot a scam and get out of it
unscathed. Since phone scams often use the same tactics,it stands to reason that they come with many of
the same warning signs.

Is a for-profit company soliciting solar panels by phone?

We have received numerous reports that a for-profit company called American Solar is soliciting by phone.
The American Solar Energy Society (ASES) differs from the business "American Solar." ASES does not
make outgoing solicitation calls or sell solar panels,as we do not engage in telemarketing of any kind.
What should | do if my solar system is a scam?

Report bad actors: If you encounter misleading online ads,aggressive sales tactics or false claims in

marketing materials as you shop for a solar system,let regulators and advocates know. Report solar scams to
the Better Business Bureau,the Federal Trade Commission or your state's attorney general.
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

Before learning what solar panel companies to
avoid solar scams, you"ll need to get an
understanding of what types of solar scams are
prevalent. Here are some common scams to be
aware of: 1. Fake Solar Companies. ???

Politely and firmly ask for your name to be removed
from the call list. 4 Do your block If nuisance calls
keep coming from the same number, block it using a
smartphone block feature. Make a complaint If the

calls continue, complain directly to the company,
wwwwwwwwwwwwwwwwwwww . charity or research organisation.
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The demand for solar energy is skyrocketing across
the nation. This is great news! However, as the
solar industry grows and more companies compete
for your business, you might notice an uptick in
misleading solar advertisements or sales practices
?7?7? or even outright scams. (Don"t get us wrong,
plenty of solar ads are fine and the solar industry
has many reputable providers.

(C) 2025 Solar Energy Resources 2/10 Web: https://www.gebroedersducaat.nl



HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

. AT& T provides ActiveArmor, an iOS and Android

: for blocking fraud and spam calls. The free version
will filter out potential fraud and spam calls, labels
telemarketers and similar companies as

When temperatures rise, utility costs do, too. While
reputable companies can help you save money with
clean or solar energy improvements, scammers
offer more than they can deliver. The scams vary,
but here's the gist: someone claiming to be with the
government or your utility company promises big
savings on your utility bills from solar energy or
other home ???

Sometimes solar power companies try to collect
debts that aren"t owed, or they use abusive
practices like harassing calls or charging baseless
late fees. Sometimes they will lie to get you to pay
bills you shouldn"t owe, like promising to repair your
malfunctioning system even though they don"t
actually plan to do it.
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

| get 4-10 of these calls a day, every time a different
number, and | cannot get it to stop. | added my
number to the national do not call list, to no avail
obviously. | do not answer these calls, | have an
iPhone, so | don"t have call screening like on a pixel
or anything like that.

Best way to avoid scam / spam calls is to do what
@djangoose noted: don"t answer the phone unless
you'"re expecting a call OR recognize the Call

Display information, and be diligent about verifying
the authenticity of the person you'"re speaking with
on the other end of the phone as Call Display
information can be spoofed.

Crackdown on financial services marketing: Kalkine
companies pay $350,000 penalty (16/06/21) 55
million scam calls busted as new code bites
(30/03/21) New rules to detect, trace and block
scam calls (02/12/20) Queensland solar provider
Green Sales given $50,400 penalty (13/07/20)
Melbourne-based telco BVivid breaches
telemarketing laws (18/06/20)
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

-—i With certain solar companies, the calls don"t seem
to stop. Now some of us don"t really love phone
U . " ;.‘ calls. We prefer an email or even a text to a live
A conversation in the middle of our day. So, hold the
— phone. How can you avoid being called? Here are

five ways to learn about solar power for your home
without getting robocalls by auto dialers. 1.

How To Spot A Solar Sales Scam. As a consumer,
it's important to be vigilant and aware of potential
energy scams, especially when dealing with
door-to-door solar sales. One common tactic is a

well-dressed person with a badge claiming to be a
representative of your energy company.

That means it can be hard to tell a reputable solar
company from a scammer, and scammers can
come in many forms. Some are charming
salespeople who come to the door. Others unleash
a torrent of phone calls, emails and letters. When
it's done right, switching to PV solar can save
customers money on their power and reduce their
carbon footprint.
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

If you think you"ve dealt with a solar scammer, call
the police as well as your state or local consumer
protection agency. In some cases, you can get
restitution. Also, inform both your local utility and
your elected ??7?

= The kind of fines a company can receive if they call

o people on the Do Not Call Register or at the wrong
\‘(ﬂ/ time. How to put your phone numbers on the Do Not
\ Call Register if they"re not already there. How to

stop calls from ???
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Before learning what solar panel companies to
avoid solar scams, you"ll need to get an
understanding of what types of solar scams are
prevalent. Here are some common scams to be
aware of: 1. Fake Solar Companies. Some
scammers create fake solar companies, selling
solar panel systems without any intention of
installing them. They may ask for a
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

How can you avoid being called? Here are five ways
to learn about solar power for your home without
getting robocalls by auto dialers. 1. Don"t give your
phone number to just anyone. Unless you really
know the company in the ???

M EEEEESSE . O0UCT INFORMATION: Stay up to date on solar scams by visiting our Alerts
page. If you need help with your solar system and
the company is no longer taking your calls???give
Cape Fear Solar Systems a call at (910) 409-5533,
and, in most cases, we can have our dedicated
service team help get your solar system operating.
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= = If you follow these home security tips on how to stop
solicitors, you should be able to stop door-to-door

solicitors from bothering you and your family.
Remember, YOU have the power in this situation
??7? so use it And if all else fails, call 911

immediately and report the ?7?7?

(C) 2025 Solar Energy Resources 7110 Web: https://www.gebroedersducaat.nl



HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

From time to time it will be from the actual energy
company, but most of the time it is from one of the
many different telemarketers they hire to generate
leads. To make the calls stop we tell our clients the
following: Let the caller know you have an agent
that represents your energy needs. Refer them to
our office @ 1-616-977-1705. Recent
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This is essentially a classic bait and switch scam. A
solar company uses the premise of getting 30% off
solar to get homeowners to sign a lease or PPA,
and then collects it for themselves. In extreme
cases, solar scammers may even pose as utility or
government officials trying to promote a new or
unique solar program in your area.

Some scammers disguise themselves as solar
energy companies and reach out to unsuspecting
victims with fake offers for solar panels, installation
services, or energy analyses. Look out for callers
that create a sense of ???
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HOW TO STOP CALLS FROM

SOLAR COMPANIES
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They already know that by approaching a home on
the Do Not Knock list, they are illegally trespassing,
and you are completely within your rights to call the
authorities. If it's a utility salesperson, you can also
file a report with the Public Utilities Commission of
Ohio. If the salesperson doesn"t leave, call the
police immediately.

A conventional method of advertising is physical
interaction with people, convincing them to install
solar by going door-to-door. Many companies that
install solar power misuse these benefits and lure
average, everyday folks into solar panel scams.
Many solar scams are from companies selling their
products and services with door-to-door solar

Unfortunately, we are aware of a fraudulent group
representing themselves as US Solar and making
calls regarding residential rooftop solar installations.
If you receive a call purporting to be from US Solar
about a residential rooftop system (or if you are
unsure whether the call was made from our
company), please stop the call and request a
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HOW TO STOP CALLS FROM SOLAR
SOLAR COMPANIES

It's also unlikely they"Il be able to stop calls from
overseas. Which? spoke to a number of major
companies in the direct marketing industry who
confirmed they don"t use additional registers. 3 Talk
to your phone company. If you'"re still receiving
harassing or unsolicited phone calls, you can talk to
your phone company to report the phone number.
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