Is going solar a scam? '/_/«-v"""\

It's likely a scam. While there are somié
solar” isn't free. Honest busi ill
Here's how to steer cleaf of tf

Are free solar panels a scam?

Know that “free" or "no cost" solar panel offers are scams. The federal governi
systems in homes for free. If you're considering whether solar energy is right for you,cheek

Department of Energy's guide for homeowners and learn more. Or

1ent does not instz

guidance on clean energy.

How does a solar installation scam work?
How the scam works: People posing as solar installers or utility employees call or come to your home and
offer free solar panels through made-up government programs or incentives. Sometimes they also claim their
company will cover the cost of installation by providing huge rebates.

How do | avoid solar scams?

Here are some of our recommendations for avoiding solar scams: The saying &quot;there's no such thing as
a free lunch&quot;applies when shopping for solar! If you see ads on social media or have a door-to-door
salesperson stop by your home and share special programs that pay you to go solar,they're likely,not
legitimate.

How do | know if a solar company is a scam?

Look up existing scams. The Better Business Bureau has a free scam tracker. You can search by company
name or keyword to see if there are any active scams in your area. Ask questions. A legitimate solar
company will be happy to answer questions. If they get pushy or dodge your questions, that's a red flag.

Are solar business leads a scam?

At best,this is someone generating leads to sell,not actual solar businesses. At worst,they're scammerstrying
to steal your identity. If you spot a scam,tell the Federal Trade Commission at ReportFraud.ftc.gov.
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SOLAR COMPANIES SCAMS SOLAR

American Solar scams and other types of solar
panel fraud have had a negative impact on solar
businesses, their customers, and even the industry
itself. Many people who have received solar-based
scam calls are unaware that the people behind them
are really scammers who don"t actually represent
the company they claim to.

Ross explains how to avoid solar scams and make
the most of a solar installation. Why is Solar Energy
Becoming Popular? leasing the system from a solar
company, and a power purchase agreement. The
benefits of these options vary. Cash. When a
homeowner pays for their own installation, they own
the system. This means they can take full

Solar Scam 2: Fake solar installers. This scam is
one of the more insidious and not an easy one to
spot. Fake installers exist to take your money with
no intention to install solar on your home or
business. They generally ask for a large upfront

Enery Storage Syste : deposit. Now, this isn"t uncommon for genuine solar

-

installers to request, as a deposit is
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SOLAR COMPANIES SCAMS SOLAR

Households that have already installed solar panels
are also being targeted by fraudsters using publicly
available information from feed-in tariffs, warned Dr
Tim Jones, of Cornwall-based charity Community

Energy Plus.

- One of the most common solar scams, and hardest
1] to identify, comes from door-to-door sales. This
provides a level of convenience for homeowners
since they typically don"t have to do any legwork.
The salesperson shows up, does a pitch (or sets an
appointment) on why you should go solar. Chances
are, you've already had a solar company visit your
home, and likely a?|

Solar company scams often involve companies

=] B =
7 . —n offering extensive warranties that, in reality, are
I%" = »F " | 8 either non-existent or extremely limited. They
: \.\!y S promise long-term maintenance service; however,

when customers attempt to use these offered
warranties, they find them void or do not cover

promised aspects, leading to frustration and
potential
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SOLAR COMPANIES SCAMS SOLAR

Protect Yourself from Solar Panel Scams. In some
of the more infamous solar fraud cases, there have

~
\¥

been circumstances where solar energy groups will
Sl R

forge signatures, forge contracts, and run unlawful

credit reports, among many other abusive sales
tactics.. Some of these shady companies get people
locked into contracts that work entirely as in the a?|

When we shared these with solar panel trade
association Solar Energy UK, it warned that these

could be dubious reasons that a cold-calling
company may use to try to mis-sell to homeowners.
It's very unlikely that a company would be able to
monitor your solar panels remotely, nor tell without
knowledge of your system whether it presents any

Contact several solar installers if you plan on going
solar and get bids from each company. If someone
is pulling a con, they will be much easier to spot this
way. Ask plenty of questions and
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SOLAR COMPANIES SCAMS SOLAR

Some common solar scams to watch out for include:
Companies that offer to "lease” solar panels to you.
While leasing solar panels may seem like a
convenient option for those who are unable or
unwilling to purchase the panels outright, it's
important to understand the terms of the lease and
the long-term costs involved.

These scams start with an unexpected phone call,
message on social, or even an in-person visit. The
so-called official offers you an "energy audit" to
reduce your utility costs. Or they might try to sign
you up for a "free" program to make your a?|

The rooftop solar business is a big source of
consumer complaints. Across the country,
prosecutors are investigating sales practices and
financing arrangements. Now the solar industry is
working
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SOLAR COMPANIES SCAMS SOLAR

As going solar or using clean or renewable energy

| L.
= gets more popular, bad actors have joined the
- jzoo,ivf‘hm " movement, too. Be aware of solar energy scams
t‘:‘;isy%?s,‘?seswemz a?? everything from scammers pretending to be
— affiliated with the government or utility company to
- businesses misrepresenting the cost of
g improvements, savings, and financing options.

Solar Scams: Truths and Pitfalls of Solar Energy.
The U.S. solar market's growth has attracted
unscrupulous companies that exploit consumers
with false savings claims and fraud. Misleading
sales tactics cause confusion and mistrust, but
thorough research can help homeowners avoid

scams and benefit from solar energy.

The demand for solar energy is skyrocketing across

b the nation. This is great news! However, as the
“ | : solar industry grows and more companies compete
| q LEEEE for your business, you might notice an uptick in

misleading solar advertisements or sales practices
a?? or even outright scams. (Don"t get us wrong,

|
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plenty of solar ads are fine and the solar industry
has many reputable providers.
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SOLAR COMPANIES SCAMS
The Solar Energy Industries Association has
proposed standards aimed at shielding homeowners

and small businesses from solar scams and
deceptive offers as well as protect them from
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shoddy

Consumer advisories and announced partnership

will empower consumers, educate on unfair and
deceptive practices. WASHINGTON a?? The U.S.

Department of the Treasury (Treasury), the
Consumer Financial Protection Bureau (CFPB), and

the Federal Trade Commission (FTC) announced
actions today to address unfair and deceptive

consumer acts a?|

Many companies that install solar power misuse
these benefits and lure average, everyday folks into
solar panel scams. Many solar scams are from
companies selling their products and services with
door-to-door solar sales. In today's market, these

salespersons are talking, public speaking experts
who don"t have basic knowledge of solar energy.
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However, most state AGs have focused on solar
companies" misrepresentations regarding the
availability of financing or government support for
residential solar power April 2022, the

"The most troublesome, from my perspective, are
these claims of forgery or fraud," Milz said. Thisis a
common tactic for solar companies to attract
customers: Promising low upfront payments

7 Solar Scams in California and How To Avoid
Them As the popularity and necessity of solar
panels in California rises, so do the scams and
dishonest sales tactics. Some solar companies are
preying on the homeowners in our communities,
taking advantage of people excited about improving
their home's efficiency .
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Here's how to steer clear of the scams: Do some
research. Avoid solar companies that say a
government program will cover the whole cost of
solar panels a?? or say they're from (or affiliated
with) the government. These are lies. If you're
looking at solar energy for your home, get quotes
from reputable providers with a valid license.
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