Who is Sunnova energy? ’/_,,4""""‘\

Sunnova Energy International Inc. (b
providerwith customers acrossihe U.S.

What can Sunnova do for Yod
-

Get started on your home energy transformation. Make and store your [ =] AN g er
. ; Bt i,
service provider,Sunnova helps make clean,renewable energy more accessible,reliable,and affg

providing a better energy service at a better price. What energy solutions are you lookingfor? ==

How do | contact Sunnova?

Phone: 866.SUNNOVA (866.786.6682) Email: customerservice@sunnova.com New Home Solar Standard
Communities (Former SunStreet Customers) Phone: 877.757.7697 Email: newhomeservice @s! a.com

Puerto Rico Phone: 787.558.1923 Email: servicioalcliente@sunnova.com Hours of Operation Mon-Fri:
6am-Midnight (CT) Sat: 7am-9pm (CT) Sun: Noon-Midnight (CT)

What is Sunnova's best pricing for a solar and storage loan asset securitization?

This represents Sunnova's best pricing to-date for a solar and storage loan asset securitization." The
securitization consists of $106.2 million in AA- (sf) rated 1.62% notes and $106.2 million in A- (sf) rated
2.01% notes.

What is a Sunnova protect&#174; Platinum Plan?

We understand that customers need peace of mind when making an investment in their home. That's why all
of our residential solar and solar +battery storage services come with a Sunnova Protect&#174; platinum plan
featuring 25 years of maintenance,monitoring,repairs,replacements,and an energy guarantee.

What is Sunnova's lowest cost of capital issuance?

"This securitization,priced at a 1.82%blended coupon,represents Sunnova's highest-rated,lowest cost of
capital issuance to-date," said Robert Lane,Executive Vice President,Chief Financial Officer of Sunnova.
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SUNNOVA CATALYST SOLAR

Phone: 866 NNOVA (866.786.6682) Email:
T’ /F customerservice@sunnova . New Home Solar
. [ Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Email: servicioalcliente@sunnova

Phone: 866 NNOVA (866.786.6682) Email:
customerservice@sunnova . New Home Solar
Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Emaiil: servicioalcliente@sunnova

HOUSTON--(BUSINESS WIRE)-- Sunnova Energy
International Inc. ("Sunnova"), Puerto Rico's largest
residential solar and battery storage services
company, remains steadfast in its mission to provide
affordable, reliable, and sustainable energy
solutions to Puerto Rico and beyond. The company
proudly marks two groundbreaking initiatives that
will advance the ???
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SUNNOVA CATALYST SOLAR

Phone: 866 NNOVA (866.786.6682) Email:
customerservice@sunnova . New Home Solar
Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Email: servicioalcliente@sunnova

Sunnova dealers are local residential solar experts
(= i3 that know their markets and customer needs.
Ll‘i lmmm Become a Sunnova solar installer and sales dealer
: L today and grow your business. Powered by

Sunnova Catalyst, our new residential quoting
platform offers the most powerful sales experience

N

in the industry, to help you win more work, close

|

more
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Proprietary tools demo: We demonstrate Sunnova
Catalyst(R), our quoting and design tool that lets
dealers generate proposals, compare pricing
estimates and manage the entire installation
process. Go-to-market (GTM) strategy: We use the
information gathered in our above sessions to
create a comprehensive plan, from lead generation
to customer in
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SUNNOVA CATALYST SOLAR

<M Taxrre: N I =R
ENERGY STORAGE SYSTEM
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???The Sunnova App puts homeowners in control
of their home energy by combining modern energy
appliances, including solar, storage, and electric
vehicles, in one, convenient app. Users can manage
their devices; view hourly, daily, and monthly
performance; and discover new ways to optimize
their home. Sunnova Catalyst. Utilities You Might

Phone: 866 NNOVA (866.786.6682) Email:
customerservice@sunnova . New Home Solar
Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Email: servicioalcliente@sunnova
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SUNNOVA CATALYST SOLAR

Sunnova Catalyst is a mobile app designed to
streamline the Sunnova commissioning process. It
assists users in capturing commissioning photos
and tracking their solar installation review. The app
aims to simplify and enhance the experience of
users involved in solar installations by providing a
convenient platform for managing these crucial

Sunnova Customer Service 1.866.786.6682. M - F:
7 a.m. - midnight (CT) SAT: 7a.m. -7 p.m. (CT)
SUN: noon - midnight (CT)
customerservice@sunnova . Visit Our Knowledge
Center. See answer to our most frequently asked
question LET's GET STARTED. English / Espa??ol;
Contact . Sunnova Customer Service

SUPPORT REAL-TIME ONLINE
MONITORING OF SYSTEM STATUS

Phone: 866 NNOVA (866.786.6682) Email:
customerservice@sunnova . New Home Solar
Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Email: servicioalcliente@sunnova
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SUNNOVA CATALYST SOLAR

Watts Up, Sunnova's Official Blog . Learn about
green living, solar education, home solar, solar
battery storage, solar financing, billing and more.
View Blog . Contact Us. USA Phone: 866 NNOVA
(866.786.6682) Email: customerservice@sunnova .

P New Home Solar Standard Communities

Sunnova Customer Service. 1-866-786-6682.
customerservice@sunnova . Mon-Fri: 6AM -
Midnight (CT) Sat: 7AM - 9PM (CT) Sun: Noon -
Midnight (CT) Visit Our Knowledge Center. See
answers to our most frequently asked questions.
Let's get started. My Account. Username.
Password. Remember My Username.
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Phone: 866 NNOVA (866.786.6682) Email:
customerservice@sunnova . New Home Solar
Standard Communities (Former SunStreet
Customers) Phone: 877.757.7697 Email:
newhomeservice@sunnova . Puerto Rico Phone:
787.558.1923 Email: servicioalcliente@sunnova
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SUNNOVA CATALYST SOLAR

Sunnova Customer Service. 1-866-786-6682.
=y v 5 L 2 customerservice@sunnova . Mon-Fri: 6AM -
ﬁj ii 1"“’““ : : Midnight (CT) Sat: 7AM - 9PM (CT) Sun: Noon -
e T gy — & Midnight (CT) Visit Our Knowledge Center. See

answers to our most frequently asked questions.
Let's get started. Create Online Account.

Read reviews, compare customer ratings, see
screenshots and learn more about Sunnova
Catalyst. Download Sunnova Catalyst and enjoy it
on your iPhone, iPad and iPod touch. ???The
Sunnova Catalyst mobile app streamlines the
Sunnova commissioning process to help users
capture their commissioning photos and track their
solar installation review.

s At Sunnova, we can retrofit most solar systems to
add a battery. The process will depend on how your

solar panels are wired to your electrical system.
Oftentimes, you"ll need to replace your inverter or
install a second battery inverter that allows you to
................ run essential appliances during an outage. If your
solar system has a string inverter
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SUNNOVA CATALYST SOLAR

Sunnova Energy International Inc. is an American
energy company that provides residential solar and
energy storage services. The company was founded
in 2012 and is headquartered in Houston, Texas.
Sunnova operates primarily in the United States,
offering solar panel installations, battery storage,
and repair services to homeowners and
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