
XOOM ENERGY RENEWAL

How do I renew my energy contract with XOOM Energy?

Xtra! Xtra! It's time to renew your energy contract with XOOM Energy! To get started, simply choose your

province from the dropdown box. Next, enter your utility number and the email address associated with your

account.

How do I pay my XOOM Energy Bill?

Get started reading today at blog.xoomenergy.com. Through the XOOM Energy MyAccount, you can pay

your bill or deposit online or find payment options, change or renew your plan, update account information or

cancel your service.

How do I access my XOOM Energy Plan?

See all the available energy plans in your service area. We have made the process simple and quick. Just

choose your current utility and you will be asked to provide your utility number and the email associated with

your XOOM Energy account.

Will I still receive notices from Xom energy if I have different residences?

Yes,you will continue to receive notices from us should you had different residences which XOOM Energy.

XOOM Energy identifies your residence from your meter which is called the Electric Service Identifier (ESI

ID). The ESI ID identifies your meter to XOOM Energy. Cancellation fee (s) will still apply.

How do I contact XOOM Energy?

Reach us 24/7 at xoomenergy.com/contact-us or 1.833.355.XOOM(9666). Additional Renewal Notice FAQs

Below are some frequently asked questions regarding your contract expiration notices. Can I opt out of these

notices? No. We are required by Public Utility Commission of Texas to send you three notifications.

Does Xom energy charge a cancellation fee?

XOOM Energy identifies your residence from your meter which is called the Electric Service Identifier (ESI

ID). The ESI ID identifies your meter to XOOM Energy. Cancellation fee (s) will still apply. Can I leave XOOM

Energy without paying a cancellation fee prior to receiving my final contract expiration notice?
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Powering What Matters Most With XOOM Energy

For over 10 years through our partnership with

ACN, XOOM Energy has been helping connect you,

your friends, and your family with electricity, natural

gas, and renewable energy solutions for residential,

small business, and large commercial customers in

energy choice markets across the U.S. and Canada.

beginning date of your renewal agreement ??? will

be confirmed once you receive your Welcome

Communication from XOOM Energy. If you wish to

not renew your agreement with XOOM Energy, you

have two options available to cancel your renewal.

You can email us at customercare@xoomenergy or

call 888-997-8979 (8:00 AM to 11:00 PM ET

XOOM Energy, LLC provides electricity, natural gas

and renewable energy solutions to residential, small

business, and large commercial customers in

energy choice markets across the U.S and Canada.

XOOM Energy serves consumers in more ???
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XOOM Energy Texas, LLC. P.O. Box 660133

Dallas, TX 75266-0133. View Enrollment Status:

Enrollment Status IN CASE OF POWER OUTAGES

To report a power outage, please call your local

Transmission and Distribution Services (TDSP)

provider at their 24-hour number: CenterPoint

Energy: 1-800 

At XOOM Energy we strive to offer our customers

an unparalleled level of service and we are always

working to improve our customer experience efforts.

With that in mind, starting May 11th, 2020 our

XOOM Energy Texas customers will notice some

changes to their XOOM Energy Texas bill and

MyXOOM Texas account site.  Plan renewal

notifications 

XOOM Energy helps families plan better on electric

bills and reduce gas bills for our customers with

competitive rate options.  LLC through its family of

companies is a retail electricity, renewable and

natural gas provider in over 90 energy choice

markets across North America. In Canada, XOOM

Energy's family of companies includes: "XOOM 
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With a renewable energy plan from XOOM Energy,

you can help do your part for the environment and

help ensure a better tomorrow. Utility Markets

Available in Texas with XOOM Energy Texas

Electricity Utilities . AEP Central AEP North :

CenterPoint 

Browse & Compare XOOM Energy's fixed &

variable rate plans for residential electricity & natural

gas. Our service can be found in 19 energy choice

states. ENG LISH ESP A?OL Pay My Bill  An

energy supplier is a company that ???

Renewable Energy Plans. With a renewable energy

plan from XOOM Energy, you can help do your part

for the environment and help ensure a better

tomorrow. Available in select electricity markets.

Utility Markets Available in Ohio with XOOM Energy

Ohio Electricity Utilities
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beginning date of your renewal agreement ??? will

be confirmed once you receive your Welcome

Communication from XOOM Energy. If you wish to

not renew your agreement with XOOM Energy, you

have two options available to cancel your renewal.

You can email us at customercare@xoomenergy or

call 888-997-8979 (8:00 AM to 11:00 PM ET

XOOM Energy, LLC through its family of companies

is a retail electricity, renewable and natural gas

provider in over 90 energy choice markets across

North America.  And "XOOM Energy Virginia, LLC"

(hereinafter collectively "XOOM Energy") and offers

electricity, renewable and/or natural gas products In

each of their respective states. We are 

XOOM Energy is dedicated to providing you, your

friends and your family with the energy solutions

that help power what matters the most.  And

"XOOM Energy Virginia, LLC" (hereinafter

collectively "XOOM Energy") and offers electricity,

renewable and/or natural gas products In each of

their respective states. We are not affiliated with,

nor 
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XOOM Energy, LLC is a progressive energy retailer.

Through its wholly-owned subsidiaries, XOOM

Energy supplies natural gas, electricity and

renewable energy to residential, small business,

mid-market and large commercial customers in

energy choice markets in 19 states, plus

Washington, D.C..

XOOM Energy, LLC through its family of companies

is a retail electricity, renewable and natural gas

provider in over 90 energy choice markets across

North America.  And "XOOM Energy Virginia, LLC"

(hereinafter collectively "XOOM Energy") and offers

electricity, renewable and/or natural gas products In

each of their respective states. We are 

XOOM Energy, LLC through its family of companies

is a retail electricity, renewable and natural gas

provider in over 90 energy choice markets across

North America.  And "XOOM Energy Virginia, LLC"

(hereinafter collectively "XOOM Energy") and offers

electricity, renewable and/or natural gas products In

each of their respective states. We are 
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Variable energy plans and the ability to choose a

variable rate option means flexibility in your utility

spend. Choose from a wide range of energy options

in almost every market that XOOM Energy serves.

When you have options for both home and

commercial service, you get the specific rates,

terms and renewable energy choices that are best

for you.

XOOM Xtras rewards you with Koiyn (points) for

managing your XOOM Energy account, submitting

testimonials, playing games and more. You can

redeem your Koiyn for gift cards, merchandise,

social good, and more.  LLC" and "XOOM Energy

Washington, D.C." (collectively, "XOOM Energy")

and offers electricity, renewal, and/or natural gas 

With a renewable energy plan from XOOM Energy,

you can help do your part for the environment and

help ensure a better tomorrow. Available in select

electricity markets. Utility Markets Available in

Illinois with XOOM Energy Illinois Electricity Utilities
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XOOM Energy, LLC through its family of companies

is a retail electricity, renewable and natural gas

provider in over 90 energy choice markets across

North America.  And "XOOM Energy Virginia, LLC"

(hereinafter collectively "XOOM Energy") and offers

electricity, renewable and/or natural gas products In

each of their respective states. We are 

XOOM Energy will contact via email with

confirmation of your enrollment, as well as status

updates of your enrollment.  XOOM Energy, LLC

through its family of companies is a retail electricity,

renewable and natural gas provider in over 90

deregulated markets across the U.S. XOOM

Energy's family of companies includes: "XOOM

Energy 

XOOM Energy customers currently on a variable

rate plan can switch to a fixed rate plan online. Shop

and compare fixed rate plans that best fit your

needs and budget.  XOOM Energy, LLC through its

family of companies is a retail electricity, renewable

and natural gas provider in over 90 energy choice

markets across North America. In the U.S 
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